(Insert Organisation Name)
Code of Conduct

1. SCOPE : This Code of Conduct has been developed by (Insert Organisation Name) (The Organisation) in consideration of  the Organisations Occupational Health and Safety obligations, Risk Management obligations, Privacy obligations, and any other legal and/or ethical obligation arising from the activities of the Organisation . All workers of the Organisation ie: employees, volunteers and committee members are bound by the rules of The Code.
2. CONFIDENTIALITY:  All Organisation workers will honour the confidentiality of members, employees, volunteers, suppliers and other visitors to the Organisation. Information pertaining to a medical condition, family relations, phone numbers, addresses, sexual orientation and other facts of a highly personalised nature are to be treated as strictly confidential and are not to be disclosed to any person who is not authorised to have such information without the specific permission of the individual concerned. 

3. PROFESSIONALISM: Workers will be asked to assume certain responsibilities and to be accountable for activities undertaken on behalf of the Organisation. It is expected that all duties will be performed in a professional and empathetic manner.

4. NON-DISCRIMINATION/EQUITY: Discrimination against or harassment of an employee, volunteer, or visitor to the Organisation on the grounds of race, creed, colour, place of origin, ethnic origin, ancestry, citizenship, political or religious affiliation, gender, sexual orientation, age, marital status, family relationship, economic status or disability will not be tolerated. All workers and visitors to the Organisation will be treated with dignity, care and respect. The expression of personal opinion that is directly or indirectly of a discriminatory nature is strictly prohibited while working within the boundaries of the Organisations premises or while engaging in activities on behalf of the Organisation.
5. SEXUAL HARRASSMENT:  Workers must not engage in any conduct which could be regarded by another person as having sexual implications.  This includes the use of inappropriate language or subject matters. Invasion of personal space of other workers or visitors to the Organisation must be avoided.  Inappropriate touching of others will not be tolerated. Any actions by a worker which makes another worker or visitor feel uncomfortable or threatened, whether that is the implied intent or not, contravenes these rules and must not occur.  
6. ALCOHOL/DRUG USE: Workers must not perform duties on behalf of the Organisation while under the influence of alcohol or illegal drugs, or when under the influence of prescription/over the counter medications which may impair the users performance as a worker. The consumption of alcohol on the Organisations premises is strictly prohibited unless prior authorisation is given by the Executive Committee President or Vice President.

7. DRESS CODE: It is the responsibility of each worker to ensure that the appropriate dress and footwear is worn pursuant to the individuals designated activity. Under no circumstance are thongs to be worn during the execution of duties on behalf of the Organisation. The Organisation accepts no liability for injuries sustained as a result of inappropriate dress.
8. IMPARTIALITY: Workers must never make statements which judge the surgical procedures or care being provided to a member. Workers must never offer healthcare advice or make referrals concerning healthcare professionals and must never criticise the stoma management protocol that has been established by the Stomal Therapy Nurse. Members must be advised at all times to contact their Stomal Therapy Nurse for any stoma management problems.
9. RELIABILITY: Workers must honour their commitment to the Organisation wherever possible and advise the Volunteer Coordinator/Manager as early as possible if unable to work as rostered.

10. ORGANISATIONAL POLICIES: Workers must ensure that all activities carried out on behalf of the Organisation are done so in a manner that is compliant with the Organisation’s governing documents including:

· The (Insert Organisation Name)  Rules
· The Operational Guidelines for Stoma Associations 

· The (Insert Organisation Name)  Conflict of Interest Policy

· The (Insert Organisation Name)  Privacy Policy

· The (Insert Organisation Name)  Risk Management Policy

· The (Insert Organisation Name)  Occupations Health and Safety Policy

· The (Insert Organisation Name)  Emergency Evacuation Plan
11. NON-COMPLIANCE: Any worker who fails to abide by any or all parts of this Code of Conduct will be suspended from duties and/or have  their working relationship with (Insert Organisation Name)  terminated.
(Insert Organisation Name)  Worker Agreement
(to be signed and returned to the Organisation)

I, _____________________________________, have read, understand and agree to carry out my duties in accordance with this Code of Conduct.  

_____________________________



_____________________


     (Signature)






       (Date)
